Twisted Caps - Twisted Mail 


This exhibit tells a stony ‘af die E paes enised by a Snapple 
promotion and the lengths that people , go to when they believe- 
they are getting > tor o 





from early October 2000 “anal ae iay 2001. The drink i 
caps had a prize notification inside that, when mailed in, the © | 
sender would receive various prizes ranging from free drinks to- l 
merchandise. One of the better Prizes y was a Portable CD case. 7 ee || 
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The plan — ———— 


Some of the sender’s probiers 

The USPS response 

Different USPS services used. to get the caps 
delivered | 
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: EE EEE . Here is a bottle cap This is an example of a Ëa Tne, esa 

muigat nave written boos Lin lcd. ©& / ; 

Someone in r Postil e ee itten a letter to the Shd the consumer one of kennig AUTI ra d E, A EA J E 
pp ~ thing - that there is a prize that entries. Pp É jas P l 

could be won. : : : oT i 

UNITED STATES POSTAL SERVICE le ba ee | i N ati a7 SF | 
WASHINGTON, DC inside the bottle abel | WU iL. He pte Vj i 

really tell them to send á ple k 


the whole cap? 


Dear Sir: 


“What were you thinking? The next time you run a 


P 


promotion, please rethink the idea of sending in a % 
inch thick bottle cap. Not only does it cause 
problems with the canceling equipment, it costs 
more than 33¢ to properly mail the cap. This may 
have caused some of your customers to be 
somewhat careless... 


This enterprising person realized that the cap created an 
ungainly bulge in the envelope and placed the cap inside a 
Chiclets® box. Then the whole thing went into the mail. 


One of many covers that went through with some version 
quoting the Domestic Mail Manual on sending odd-shaped 
items. 





